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16.09.2026 Redesigned application system deployed.

25.11.2024

©| 0 |[Njo|o|r~|N|FL|O




A,

e
s

Zo\ " REPUBLIC OF TURKIYE
@ } MINISTRY OF LABOUR
'~\aF/ AND SOCIAL SECURITY

X
%:

*

",

*
“ -~
‘\\‘N\“&-"{

1. INTRODUCTION AND SYSTEM REGISTRATION

WORK PERMIT EXEMPTION
APPLICATION GUIDE
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/ DIRECTORATE GENERAL OF INTERNATIONAL LABOUR FORCE

Home What Can | Do? About Work Permits v Statuses

Exemptions

Turquoise Card

Quick Selection

You can view the requirements for working in Turkiye with the
quick selection.

| want to obtain a work permit exemption v Apply

General Information v User Guides v  Frequently Asked Questions  Contad

Applications for Work Permit Exemptions are submitted by the foreign national concerned at
https://calismaizni.csgb.gov.tr. Prior to application, it is recommended to review the "Frequently Asked
Questions" section to obtain the necessary information for the application.

On the homepage, from the Quick Selection area, select “l want to obtain a work permit exemption.”,

then click the “Apply” button.

Turkish citizen users can log in to the system only through e-Devlet (e-Government), whereas foreign
nationals can log in through e-Devlet at any stage if they have an account, or otherwise by registering

with the system.

If the foreign national does not have an e-Devlet account, the process continues based on the answer

given to the question “Have you logged in to this system before?”;

i3\ T.C.CALISMAVE )
| SOSYAL GUVENLIK BAKANLIGI

HLUGLLRARAS! U GEMEL MUDURLUGL

Have you previously logged into this system?

Yes, | have logged in before.

Please make a selection |

fc? LOGIN WITH E-GOVERNMENT

No, | have never

logged in
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T.C.CALISMA VE
SYAL GOVEMLIK BAKANLIGH

Mo, | have nover logged in.
Mo, 1 am not o Turkish citizen.

Have you previously logged Into this system?

Yes. | have logeed in before

o, do nothave an E-Govamman
account

m

Ara you a Turkish citizen?

Yes, | am m Turkish citizen,

Do you have an E-Government account?
Plasas make & selection

Yas. | have an E-Government account

LOGIN WITH E-GOVERMMENT

=

enter email address
U your email addre

v

Have you previously logged into this system?
Yes, | have logged in before.
UR EMAIL ADDRESS (TURRISH CITIZENS CAN ONLY LOG I VIA E-DEVLET) (2

=
/¢’ LOGIN WITH E-GOVERNMENT

box provided.

“Yes, | am in Turkiye” — with this option, the

foreign national can log in to the system using
the passport information from their most

recent entry into Turkiye.
4 . T.C. CALISMA VE
s e

Na, | do not heve an e-Government account.

- | am:
Me, | am outside Tirkdye

a.

e “Yes, | have logged in before.” — if this is
selected, you can log in by entering the e-mail
address you previously registered with the
system, then entering the one-time password

(OTP) sent to your e-mail address into the

bators

Have you previously logged into this system?
Y, | have loggad

Are you a Turkish citizen?
sh citi

Do you have an e-Government account?

e “No, | have never logged in before”— if you select
this, you will be asked whether the user logging in

one of two ways:
the foreign national can log in to the system
using the 16-digit reference number obtained

b. “No, I am outside Tiirkiye” — with this option,
from a Turkish foreign mission, together with

their passport information.

is a Turkish citizen.

Turkish citizen employers who will log in to the

system, and the persons they have authorized,
“Yes, | am a Turkish citizen.” can log in only
through e-Devlet by clicking this option.

Foreign nationals who select “No, | am not a
Turkish citizen.” option, if they do not have an
e-Devlet account, can log in to the system in

T.C. CALISMA VE
| SOSYAL GUVENLIK BAKANLIGH
(o

Na, | have never logged in.

Have you previously logged into this system?
‘&5 | have logged In belare

Are you a Turkish citizen?

Do you have an e-Government account?

Mo, | am not a Turkish cltizen.
‘o~Government:

No, | am outside Tarkiys.

tes, | am & Turkish citizer
Na, | do not have an

Govemmant

5. | haw

k

Are you currently in Tirkiye?
am in Torkiys.
Do you have a Reference Number obtained from a foreign representation?

Mg, | do not have & Reference Number.

Yos,

=4, | have B Reference Number.
¥

2 Pioase make a selection

LOGIN WITH e-GOVERNMENT

(=

Yoo, L have an e-Governmeont account
Are you currently In Tarkiye?
JRT NUMBER USED TO ENTER THE COUNTRY
it passpart numbe
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Once the information is verified and the user logs in to the system, an e-mail verification screen appears
for users without an existing registration. The OTP code sent to the e-mail address is entered into the

system to complete verification.

Mandatory Email Verification

You cannot log in to the system without verifying your email. Please verify your email.

* Emnail (Will be used for system login.)

~-tatest.com Send Code a

If the user's profile has not been created yet, the system redirects to the Personal Information section.
While Turkish citizen users only need to complete and verify the Contact Information section, foreign
nationals applying for a Work Permit Exemption must complete the identity, photo, contact, passport,
education, and career information fields.

Information

m
s

maar fr romnlete the i £ =+ i vair mrefle te annhy
nead 1o compiete the missing inrormaton nyour pronie 1o appily

¥ ldentity Information

*  User Photo

*  Contact Information

¥ Passport Information

*  Education Information

*  Career Information

v 0K
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2. ENTERING USER INFORMATION

2.1. Personal Information

o |dentity Information X

Identity Information

Foreign [dentity Number

T, Unioad Bemetric Prcto

T My Photo Registersd with Migration

>

Retrieve Informetion from the Relevant Instiution

© Last Name

* Father's Name

* Marital Status

Identity Information section, depending on the login option you used, some information is automatically
retrieved from the relevant institutions, while the remaining information must be entered by the foreign
applicant. This section contains the following information:

e Biometric Photo
e Foreigner ID Number
e Date of Birth

Crop Photo

= Preview = Photo Biometric Chadc Result:

b M Wil bulunaméd: (Fotafial kerbinde bit adet wiz bespiti yodmalele

e Full Name e Place of Birth
e Parents' Names e Nationality
e Marital Status e Spouse Information (if
e Gender any)

Note: Even though your photo is biometric, if you get an
error during the biometric check, izin.destek@csgb.gov.tr
by stating your “Profile ID” (found at the top right of the My
Personal Information section) in a notification sent to the e-
mail address, the relevant staff will review the photo you
uploaded and, if it is deemed appropriate, your photo
information will be defined manually.

Note: Employers, or persons authorized by the employer, who are Turkish citizens will see and need to
fill in only the “Identity Information” and “Contact Information” fields when logging in to the system.


mailto:izin.destek@csgb.gov.tr
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2.2. Contact Information

Contact Information
.. Verification Required
" Tiere & an urverified emall of pRone Aumies. TO LGIES yOUr CoALAct ifarmation click e sand eode battors 3 compiete The phans and et vl Bation

o Sand Codfa dick the button  Brors Humbes

* Email (Will be wied for system lagin.}

B | erter emal. Bl +90 ~ | Mot Phones
* Rasidential Address
Contact Information section contains the following information:
e E-mail e Second E-mail (if any)
e Phone Number e Second Phone Number (if any)
e Residential Address e UETS address (if any)
2.3. Passport Information
Passport Information
A Attention]
Flease uplaad the passport usad for entry and ext 2ll passport information, and all documents that serve as a substitute for a passpart.
Passport List O Search °
Passport Type 11 Passport Number T1 Expiraticn Date 1 Actions

The Passport Information section contains the following information:

Passport Number

Passport Type

Passport Expiry Date
Country Issuing the Passport

In addition, a scanned copy of the first page and all used pages of the passport must be uploaded in
“PDF, JPG, JPEG, PNG” format.

Note: Passports with 60 days or less remaining until their expiry date cannot be used to submit an
application, even if registered in our system.

Note: Multiple passport records can be added to the system by clicking the “+” sign at the top right.
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2.4. Education Information

< =IF o - M = b

Language Infermation

Native Language

= Language Lavel Document Provin, g Language Level

Education History

Echscation Lewel

The Education Information section contains the following information:

Foreign National's Native Language

Languages Known (if any)

Turkish Language Level (supporting document required if applicable)

Education Level (a supporting document must be uploaded according to the level selected)

Note: At the university education level, the name of the high school must be entered; at the
master's/doctoral education level, university graduation information (university hame, department, start

and end dates of education) must be entered.

Note: “+” button can be clicked to add language and education information.

2.5. Career Information

Career Information

* Profession * Experierice Duration (years) Experience Supporiing Document

Experience List

Expariance Profession T4 Start Date 1] End Date 11 Description T Actions

The Career Information section contains the following information:

e Career Information (Occupation, Length of Experience, and Supporting Documents)
e Experience List (a field where you can record jobs you have previously held and their durations)
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3. CREATING A WORKPLACE PROFILE

f the foreigner who will work under a work permit exemption works affiliated with an employer registered
in Turkiye (e.g., athletes, tour operators, etc.), a Workplace Profile needs to be created.

If the foreigner applies for a work permit exemption without being affiliated with an employer in Turkiye
(e.g., cross-border service providers), the application is completed directly by the foreigner without the
need to create a Workplace Profile.

3.1. Creating a Workplace Profile

A Workplace Profile can be created by the relevant employer that employs the foreign national in
Turkiye.

[ My Warkplace Profile

Fegeiered Workplace List = e
——— 1 e Th Tkt 10 Ha 1 Worvplsee Frpe Th - g AT Bt

The relevant employer selects the “Define New Workplace” option in the top right corner of the “My
Workplace Information” tab.

The workplace types that can be created in this section are:

e Company/ Company Branch

(It can be created by the e-Bildirge user of | werksace yze seiection
the workplace.)

e Home Care Services

detzied infrmation aboul workplace Types by ebcking the o icon rext to the buttons

(It is created by natural persons who are
members of diplomatic staff, consular
officers, members of administrative and
technical staff, and consular service staff
who will employ private servants within
the scope of Article 48/6 of the
Regulation.)

e Sole Proprietorship Workplace

(It is for foreign national workplaces that
will operate on their own behalf and

account; not applicable to Work Permit
Exemption applications.)
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Note: The Company/Company Branch workplace record must be created by the e-Bildirge user
registered with the Social Security Institution. The relevant e-Bildirge representative can view and select
the workplaces they are authorized for in the system.

@ > MyFrofile > Company Branch Fraf
° o Company Branch Profile

parytbranch informabon

* Warkplace Salection

TICARET SANAYI LIMITED $IRKET]

(14 28 TICARET SANAY] LINITED SIRKET]

4 000 ADLORTAKLIG

Company / Company Branch — to create a workplace profile for this type, the e-Bildirge representative
first selects the branch or head office address information of the workplace. The relevant business
information will then be listed on the page. If the information shown is correct, you can create your
company's workplace profile.

The workplaces you have created are listed under the “Registered Workplaces List” heading in the “My
Workplace Information” tab. From this section you can access the Workplace Profile ID, update your
workplace information, and add a workplace representative.

Workpiaca Tips
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E-imza islemi A E-Imza iglemi X
° o

(") Dummy Eimza Kullarici
D N TORN0DX0001

@

Signing Successfull

Certificate Information =

Technical Details A

X Discard ~ DK

Note: As part of the transition to the new system process, the requirement for e-Signature verification
during the workplace profile creation stage has been removed.

3.2. Adding a Workplace Representative

Add Workplace Representative

User Search
* Drofila ID

B | EnterProfile D

Waiting for User Information

Te sae user infammation firt antarths Srofils 10 than perforn 3 ssarch

* Autharzation Type

Transaction Pepresentative

Contact Representative

* Authosization End Date

To add a Workplace Representative, the person
to be added must first register with the system
and create a profile; then the “Profile ID” of the
profile created must be retrieved and
authorization granted.

There are two types of workplace
representatives.

» Transaction Representative: the
authorized user in the work permit/work
permit exemption application processes
on behalf of the e-Bildirge representative,
for the foreign personnel who will work at
that workplace

>» Contact Representative: the user who
can receive information about
applications made by relevant persons
for the workplace

Note: Workplace representatives must be
defined using an e-Signature.
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4. NEW APPLICATION

4.1. Submitting the Application

A To create an application, you can proceed to the application steps by
CARN ~ clicking the “Apply” option under the “Application Transactions” menu on

Procedures
the left-hand tab.
™ Draft Applicaticns

F Mew Application

= My Applications

The following steps must be completed during the application.

* Application Roadmap * Company Verification * Person Verification

* Selecting Application Type* Completing Application Info * Completing the Application

Application Roadmap — in this step, the process advances by selecting whether the foreign national is
applying on their own behalf or through an employer.

@ Applieation Type Infarmation

After kagging into the system, your registered information is checked by the system 10 determing:
* The eligible application types you can apply for
* The types you do not currently have the right to apply for, but may apply for once you mest the required conditions, are identifisd and listed.

It is important that you follow the Application Roadmap steps in order to select the most sccurate one amang the application types presented to you. This way you can continue your application process with the corect application type and

completely.

Please click on the option that indicates the

. fant to Apj alf as i e 2rmiL 3
Lrsinsationyou wantto perform | Want te Apply on My Cwn Behall as a Foreigner to Obtaln a Work Permit in Turkey

Please click on the option that best

describes your situation I will wark affiliated with a company that s not mine

I will work at the company | own/am a partner In
1 will work at the company where | am the chairman/member of the board of directors
3 I ¢ whsre you are the chainman/mernber of te board of directors: Temember hatyou will nesd sugparting documents in the following steps.

Pwill work without being affiliated with any company

Bagumsz

10
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If the application is to be made affiliated with a
workplace, the Profile ID information of the
Gl workplace to be worked at is entered during the
Workplace Verification stage.

_— If the work will not be carried out affiliated with a
workplace, company selection is not required
during the Workplace Verification stage.

It You Wil Work at Different Workpiages, Aded the Workplaces You Want to Werk At °

Profile 1D 14 Titke 14 Work Type T4 Employment Cantract Action

Yaur Own Profile Infermation

In the next Person Verification step, the foreign
national submitting the application views their own
profile information and confirms its accuracy.

Foreigner Profile Information

If there is any information in the profile that has not
been updated, it can be refreshed by clicking the
“Fetch Profile Information Again” field.

In the fourth step, following person verification, the
information related to the application is entered in the
Standard Form section.

s A The information included here is:

> Ministry of Foreign Affairs Reference Number
(must be entered for applications made from abroad)
> Whether the Foreign National Is a Company
Partner/Owner

> The Occupation the Foreign National Will
Perform

> The Foreign National's Monthly Gross Salary
> The Reason for the Foreign National's
Employment in Turkiye

> The Address Where the Foreign National Will
Work

> Requested Permit Start and End Dates

> Address to Which the Card Will Be Sent

11



I
Ao g™,

/7", REPUBLIC OF TURKIYE WORK PERMIT EXEMPTION
} AND SOCIAL SECURIE APPLICATION GUIDE
N2,/ AND SOCIAL SECURITY

|
",
',

4.2. Selecting the Application Type

The type and category of Work Permit Exemption to be applied for must be correctly selected under the
“New Application” option on the left-hand tab. Applications submitted under the wrong type will be sent
back for revision so that the correct application type can be selected.

In this fifth step, the types of application that can be made are displayed in a way consistent with the
information you entered in the application.

Application Types You Can Apply For

Select the one that suits you from the options below.

Independent Work Permit Applications

() There are warnings for this application type

The education level requirement is not met. At least university education is required for this application type

Work Permit Exemption Applications

Applications

From this section, Work Permit Exemption Applications — clicking this option lets you select the
relevant sub-application type in the next step. Your application will proceed according to the choices you
make here.

12
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[ Corporate and Management Services
¥

L} There are warnings for this application type
The masimum permitied duration for this 2pplication type has been sxcesded.

[ Education Sector and Internship

(1) There are warnings for this application type

The maximum parmittsd duration for this 2pplication type has been exceaded.

[ Sports Sector

(1) There are warnings for this application type

The maximum parmittad duration for this 2pplication typs has been exceaded.
3 Foreign Representations and International Organizations

[ Technical Services and Cross-Border Service Provision
epplication wype has been excesded

(L) There are warnings for this application type
The maximum parmitted duration for
zpplication Type has been skceeded,

[ Tourism Sector

(1) There are warnings for this application type
The maximum permited duration for t

7 Press and Media

application ype has been excesded

[ Other Application Types

L.l There are warnings for this application type
The maximum: parmittad duration foe

[ scientific Socio-Cultural and Technological Activities
(T} There are warnings for this application type

13

The maximum permitied duration for this 2pplication 1ype has been seceaded.
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Once the application type has been selected, information is displayed regarding the fee and/or valuable
paper charge to be paid upon approval of the application, according to the requested permit period, along
with an explanatory text describing this.

Application Type Selected

oL S olec o Faas boan sutosis Fally cooplatnd: v 2 poodesd 10 tha neot ehepe st mws s HH] TTHE OO0 NN alaoel T applicanan Tps

Wi P Essnpiics Apqivaiin 1k} Peofescinng] Attsletes andf Sposrs. Farmmnne
T e mprpd matvrn o e p e Pasnes vad e nlormaizn bvies caresa by
Tre Tha® e ap prerprsts o ymu

mpariang

e ke LT o

What s 3 Work Permit Exemnption? Who Can Apply? =
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ok pormi esarmption applications ang e by the foresgner ilsenceivec. Artick 48 of tha nakemanting Regodation of s infemationa L
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4.3. Declaration of Required Information and Documents

In the sixth step, the Completing Application Information section includes;

Selections to Be Completed Regarding Your Application

under “Selections to Be Completed
Regarding Your Application”

> Declaring whether the social security
premium will be paid from within Trkiye or
o comply wihethe ernted period from abroad

» SSI Liability Commitment
Employment Status Under a Public Project

under “Documents to Be Uploaded

‘ MM R e Regarding Your Application”
Descrpion » Uploading the documents required

Turkish Foothall Federation Certificate of Egibility or Ministry of Youth and Sparts based on the appllcatlon type

Certificate of Eligibility

under “Extra Information and Documents
You Want to Add Regarding Your
—— Application”

» Declaring any additional information
and documents related to the application,
if any, must be completed.

Extra Information and Documents You Want to Add Regarding Your Application

Othet Information You Want to Add

Other Documents You Want to Add + Add New Damment

Description Document Actions

4.4. Completing the Application

&% Apply

/t, Check Your Application Information

Revtew the information below and make sure It s accurate You will not be abie to change ths information after completing your applcatian

Application Infarmation

Applieation Date DI 026 Application Numiser ONZLEME

Application Typa {k| Professional &thistes and Sparts fersannal Application Location dhraan

In the final Complete Application step, a review page will appear showing the information and
documents declared in the application for you to review and confirm.
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Selections
S5 Promium Source
551 Chiligation Commitmant
Work Within the Scope of a Public Project
Uploaded Documents

Document Type

Socleyme

Tirkye Futbol Federasyany veva Genslik ve Spor Bakankgincan Alman Uygunluk Belges

£ Go Back

Camestic
| heve revemed the 35| chlgations and undertake to comply within the permitted perod,

Mo, the Farsigrer will net work within the scope of a publlic praject.

File Name

TeBdd3dd-03cT-4Te-825F-2d 64bD0AE05 pdf

1efddidd-03cT-3TTe-B251-sd B4LDI 4605 pdf

[} Genorate Application Lattac

Actions

{(® viei )

If there is no error here, you can generate your application petition and complete your application by
selecting “Generate Application Petition”.

Camplete Application

L You Are Aboul to Complete Your Application

1 caved, e 0 MiCAl evaiGation process will begin, Turing the e alusmion piooec, unkes s tadlon it eguslsd
Be able ta change the information you entered.

YO SUTE yOu WA 10 Comglate

youit applcationT

If you leave the page before completing your application, your application will be saved as a draft. Draft
applications “Draft Applications” can be tracked from this tab, and draft applications will also appear

when you access the “Apply” tab.

& Artention!

Draft Application List
Foreign Mame 1

ASEM AHMED SHAKER EWIS HUSSEIN MATAR

ASEM AHMED SHAKER EWIS HUSSEIN MATAR.

Mot Specified

ASEM AHMED SHAKER EWIS HUSSEIN MATAR

Your draft application will be deleted 20 days after the creation date if it is not completed.

2]

Séarc

Workplace Mame Tl Creation Date T1 Last Update Date Tl
ELIKLER JECTERMAL ELEKTRIK URETIM ANONIM SIRKETI 5 01.09.2026 1032 ) e1.08.202611:24
Mot Specified B 2168.2020 1034 I 01032020 122
Mot Specified B 14082026 1408 T) 140820026 14:0
Mot Specifed £ 17082026 15:14 7.08.2026 1
Showing 1 - 4 of 4 records, ! ’ 1

h.

Acticns
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5. PROCEDURES RELATED TO APPLICATIONS

5.1. Checking the Current Status of an Application

You can view all of the applications you have made from the “My Applications” tab under the

WORK PERMIT EXEMPTION
APPLICATION GUIDE

“Application Transactions” menu. Other actions that can be performed from this menu include;

> For Applications Still Under Evaluation
o Withdrawing an Application
o Revision
> For Approved Applications
o Card Cargo Tracking
o Notification of Starting Work
o Terminating the Permit
> For Rejected Applications;
o Appeal to Rejection Decision
o Waiving the Right of Appeal to Rejection Decision

Company Title T BNotl First Nama T} Last Mame 11

Application Type 11

ion Date 11 Finali Date 1

B
-
g
g =l = i
i =)
> =
2
B, s
=

057 2710872026 P —

:l:

& B
3 E
B
=

Status Th Actions

Approved

Application Withdrawn

Fayment Pending

Under Evaluation

Under Evaiuation Witsirawal

Under Fualuation

Under Evaluation Windrowal

Under Fvaluatinn Withairmsal

Approved Nokiension of Employment

5.2.

N

Withdrawing an Application

Withdrawal from Application x

Reason for Withdrawal

{ Canicel
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If you decide to give up working while the
evaluation process is still ongoing, you can
withdraw  your  application  using the
“Withdrawal” option. When withdrawing, you
must state your reason for withdrawal.
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5.3. Making a Revision to an Application

When there is a need to make a correction to information or documents in your application, a notification
containing detailed information about this will be sent to your registered e-mail address. To make the
requested revision, click the “Actions” under “Make a Revision” — you can make the necessary
changes so that your application is reconsidered.

Note: During the revision stage, the application type and information/documents can be changed.
Changes cannot be made to the application roadmap.

5.4. Approval of the Application

Applications reported as suitable during the initial evaluation will be approved after the required payments
are made within the specified period and after processing by the Presidency of Migration Management,
and a notification e-mail regarding this will be sent to your registered e-mail address. In addition, on the
“My Applications” page, the application's “Status” information will appear as “APPROVED.”

For the applications for which the requested period for Work Permit Exemption is less than 3 months and
do not require a document to be issued, if considered appropriate, they will be approved directly without
the need for any payment. Proof Document of Work Permit Exemption, which can be verified online
will be sent free of charge in the attachment of the e-mail sent in this regard.

If a document is requested, the application will be approved after the deposit of the Valuable Paper Fee
is confirmed in the system and the Work Permit Exemption Document will be sent to the requested
address by cargo.

Applications with a period of 3 months or longer for Work Permit Exemption to be issued, after the
payment of the specified Fee and Valuable Paper Fee amounts are confirmed in the system, the
application will be approved and the issued Work Permit Exemption Document will be sent to the
requested address by cargo.

5.5. Rejection of the Application

Applications that our Ministry evaluates and finds unsuitable are rejected within the framework of the
relevant legislation. If an application is rejected, a notification e-mail containing the reason for rejection is
sent to the registered e-mail address.

5.6. Objecting to a Rejection Decision

If your application was rejected in the first stage and you have
DECilARRAclon Ceaies Aelaclier bearen “| a valid reason together with supporting information and
documents, you can submit your objection under this tab within
the 30-day legal period by clicking “Actions” and then “Object
B8 OE vk fo Rejection” — before submitting an objection, you must
N anaaans carefully review the reason given in the rejection decision
notified to you. If you cannot present a point that would
eliminate the reason for rejection, no change will be made to
the rejection decision.

() Rejection Reason

If the appeal application to rejection decision is also found
unsuitable, a further objection cannot be submitted. In this
case, you may, if you wish, apply to the administrative courts.

18



P __..e'-‘;"“«..

2 REPUBLIC OF TURKIYE
ii:} [ EE T WORK PERMIT EXEMPTION
"\F./ AND SOCIAL SECURITY APPLICATION GUIDE

5.7. Waiving the Right to Object to Rejection

Waive the Right to Appeal Against the Rejection Decision

If you do not wish to submit an objection to rejection within the
30-day legal period, or if you wish to submit a new application,
you can do so by clicking “Actions” and then “Waive the Right
to Appeal Against to Rejection Decision” option.

® Withirmer Appenl

5.8. Termination of the Permit

Permit Termination

If an approved and currently active Work Permit Exemption needs
to be terminated for any reason, you can submit your termination
—| et s request by clicking “Actions” and then “Permit Termination” —
the application information for the permit to be terminated will be
displayed on the screen that opens. If you have selected the
correct application, you can continue the process using the next
button.

Applieant Information

2T/ 2026

2T/ 2026 10/09 2026

Permit Termination b

On the next screen, if the permit is to be terminated, the

s termination process is completed by entering the
“Termination Reason” and “Termination Date”
i information.

5.9. Payment Process

No fee is charged for work permit exemption applications with a validity period of less than three
months. Only Valuable Paper Fee is paid if printed document is requested.

When a Work Permit Exemption application is evaluated positively, a notification will be sent to your
registered e-mail regarding this. As detailed in the e-mail you receive, the specified amounts must be
paid into the relevant accounts. If the requested payments are not made in the specified manner within
30 days, your application will be finalized negatively and you will not have the option to object to the

rejection.

Payments can be made directly by credit card through the Digital Tax Office of the Revenue
Administration, or through banks in Turkiye that have an agreement with the Administration.

a. Direct Payment by Credit Card
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You can make your payment on the Digital Tax Office (dijital.gib.gov.tr) homepage by clicking on
“Payment by Reference Number”, selecting “Directorate General of International Labor Force”
as the institution name on the screen that opens, and using your Foreigner ID Number starting with
9, together with the Transaction Reference Number sent to the foreign national by e-mail.

b. Alternative Payment Method

If you will pay through banks in Turkiye that have an agreement with the Administration, the amounts
specified in your e-mail must be paid in full and in exact amounts. If the amount paid is less or more
than requested, the transaction cannot be completed. In this context, you can use the alternative
payment methods specified on the Payment of Fees and Valuable Paper Charges information page
on the official website of the Directorate General of International Labour Force.

All payments made can be viewed through the system, and there is no need to additionally submit a
receipt/proof of payment to our Ministry.

5.10. Document Printing Process

Once the payment process has been completed and the Work Permit Exemption document has been
approved and printed, it is sent to the notified address via PTT Kargo (Turkish Postal Service).

I T G , ! : TORKIYE CUMBURIVET] | REPUBLIC OF TURKIYE (s ALO
S Sesl v | TORKIE CUMHURNET | REPUBLICOF TORKHE { 4z CALISMARDA B2L6ES] | WORK PERMT DOCINNT s 170)
S GALISMA DN BELGES] | WORK PERMIT OODRMENT %

N - Isyeri Unvane / Titlo of Firm 7

Yabancs Kimbl No / Fovenor i Mo Adi ) Name Lﬁ; .g.«‘

-
Gatgacagi Il / Province of Waring  kzin Baglangig Yarhi / Permd Vada From
Soyadi / Sumame - 2
A
ANDS Ad ! MiPer's Nowe Serhlor / Annclations Son Gegerdilik Tagihi / Vasd Untid ’éj v é-‘
: '».v‘{ﬁ‘-, H
B
Bada Adr / Father's Nome
Veren Makam / [esued By Seri No / Docurment No
b AN UcC MUDURLUGU
yru ; dorm 0 ABOUS FORCE
Cat oS vo gonew bilgba
Dogum Tarihi Beige No. T,
Vinlickty of Woxk Dormil Sreine:’s wor GO WOk O B0 Chockied via
hetps www Izinsorguls.csgb.gov.

5.11. New Card Application Process

If your Work Permit Exemption card needs to be renewed for any reason, you can do so by clicking the
“My Applications” tab on the left and selecting the “New Card Application” option next to your active
permit.

On the screen that opens, you must correctly select the reason for renewal and follow the subsequent
instructions. If you wish, your renewed card will be sent to the address previously provided, or to a
different address you specify, once the required payments have been made and your request has been
approved.

After clicking the “New Card Application” option, you must correctly select the relevant reason on the
screen that opens.
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| New Card Application

* Request Typa:

WORK PERMIT EXEMPTION
APPLICATION GUIDE

& | Select Request Type

Renewal of Card Printed Incorrectly Due to Administrative Fault
MNew Card Request Due to Changs in Personal Information

New Card Request Due to Loss/Theft

a. New Card Request Due to Loss / Theft

This option should be

selected if you have lost your |~

card or if it has been |,
damaged for any reason.

In this case, after submitting

your application, you must
pay the fee and valuable
paper charge notified to your
e-mail address. Once your
payment is confirmed by the
system, your card will be
reprinted and sent.

‘Waksable Paper Fee: 25400 b

et Sigiitered Arldias in 186 Syuar

 Create My New Card Apgiiation

b. New Card Request Due to a Change in Personal Information

If there is any change or error in

New Card Application

the personal information on
your Work Permit Exemption

card (name, surname, parents'
names, nationality, date of
birth), you must first apply to the

Provincial Directorate of T
Migration  Management to e
update the personal information | =
linked to your foreigner ID e
number before requesting a
card renewal. o
Afterwards, you can create your po—
card renewal request from this e

option after comparing your old
card with your updated personal

Your €arrart Infarmatian from the Presidancy of Migraten Management

Hm Rams

/ Crest My New Cand Aggibcation

data and confirming its
accuracy.

After submitting your application, you only need to pay the valuable paper charge as notified to
your e-mail address. Once your payment is confirmed by the system, your card will be reprinted

and sent.
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c. Renewal of a Card Printed Incorrectly Due to Administrative Fault

Apart from the reasons stated above,
this option should be selected in
cases where the information on your
card was printed incorrectly due to
an error by the Administration.

If you select this option, you must
explain what kind of error the
Administration made. You must also
scan and upload the front and back
of your existing Work Permit
Exemption card, along with
supporting documents proving the
error.

Applications submitted in this context will be

Hew Lard Apalication

reviewed by the Administration; if the review finds the error to be the Administration's fault, you will not
be required to pay the valuable paper or fee charges. However, if it is determined that the error did not
result from the Administration's fault, you may be required to pay half of the total fee charge and/or the

valuable paper charge for your new card.

5.12. Username (E-mail Address) Change

L s LLC.CALISMA VE
IRBY " sosvaL COVENLIK BAKANLIGH

Have you previously logged into thissystem?

< LOGIN WITH o-GOVERNMENT

S0 T.C.CALISMAVE
_'_' SOSYAL GOVENLIK BAKANLIGH

Uzemame Change Verification Form

If you previously registered with the system but have
lost access to or forgotten your registered e-mail
address, you can change it by using the “Forgot your
e-mail address?” button on the system's login screen.

To change your registered e-mail address in the
system, the following is required in order to conduct the

query;

e Your passport number registered in the system,
e Your nationality,
e Your birth year,

is required. After entering this information, you can
continue the process using the “Continue” button.
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(@) Vheve a previously spproved work permit.

have & previously spproved work parmit

LATEST APPROVED WORK PERMIT APPLICATION NUMBER

¥ GoBack

have previously entered Torkiye with the passport mentioned above.

have never entered Tdrkive with the passport mentioned sbove.

X GoBack

1 the passport mentioned above

e with the passport mentionad above

X GoBack

WORK PERMIT EXEMPTION
APPLICATION GUIDE

In the next step, you will be asked whether you
have a previously approved permit. If you have a
previously approved work permit or work permit
exemption, please provide the following
information for that permit,

e Application number
e Permit start - end date
information must be entered.

In the next stage, you will be asked whether you
have previously entered or exited Turkiye using
the passport specified during the application.

In this field;

e |If you have only entered Turkiye with this
passport, you must specify this date.

e |f you have only exited Turkiye with this
passport, you must specify this date.

e |f you have both entered and exited Turkiye
with this passport, you must specify these dates.

Once the relevant fields have been filled in, the “Check My Information” button will appear. Clicking
this button completes the process and sends a query to the system.

If the information is entered correctly and completely, you will see a field where you can enter the e-mail
address you wish to use as your username. To verify the accuracy of the e-mail address entered here,
after entering the e-mail address, click “Check” — a one-time code (OTP) will be sent to the specified
e-mail address. Entering this code completes the process, and your new e-mail address will be updated
as your username, allowing you to continue user transactions with your new e-mail address.

Your current username:

entered for verification.

Please enter your new username. A code will be sent to the email address you

# Enter the email address you want to use as your username. (2

CHECK

23



CONTACT - AND
SUPPERE=Ns

......

l
zv

s =
13%3

f———a



